Advances in Cognitive Sciences

Research Article Pages 24-34

Providing a structural model for predicting job outcomes based on job role
stressors and mental set by stress arousal in nurses west of Mazandaran province

Soheila Asadi', Afsaneh Taheri** , Khadijeh Abolmaali®

1. PhD Student in Health Psychology, Islamic Azad University, Roodehen Branch, Roodehen, Iran
2. Assistant Professor of Psychology, Islamic Azad University, Roodehen Branch, Roodehen, Iran
3. Associate Professor of Psychology, Islamic Azad University, Roodehen Branch, Roodehen, Iran

Recieved: 12 Sep. 2020 Revised: 18 Nov. 2020 Accepted: 24 Nov. 2020
Abstract

Introduction: One of the critical conditions for maintaining a skilled workforce is to create a healthy and safe work environment through
which the negative job consequences are reduced, and the positive job outcomes of skilled human resources of organizations and institutions
are increased. The present study aimed to investigate the effect of job role stressors and mental motivation concerning mediation on stress
arousal on nurses’ job outcomes.

Methods: The present study’s statistical population was all nurses working in hospitals, west of Mazandaran province (1878 people in 2019).
The sample size was obtained based on the structural equation sampling method, i.e., according to the five main paths of the model, the num-
ber of markers is 12, the number of marker errors is 12 parameters, the number of covariance is one parameter, and the hidden variable errors
are two parameters. According to the number of research parameters, assumed causal model (32 parameters) in this study, 11 people were
selected for each parameter, and a total of 352 people were studied. In this study, the job stress questionnaire of House & Rizzo (1970), the job
satisfaction questionnaire of Linz employees (2003), the standard questionnaire of the tendency to leave the job of Longo and Mura (2011),
Standard Job Performance Questionnaire for Motowidlo and Scotter Employees (1994), Abd-El-Fattah and Yates (2006) Stimulus Stimulation
Scale of Smith et al. (2012) were used. Data were analyzed using structural equation modeling using SPSS-24 and torque structure analysis
software AMOS-23.

Results: The results revealed that the proposed model has a good fit in all fitness indicators. Data analysis results showed that job role stressors
have a direct effect on job results among nurses. (Role-to-performance conflict coefficient (f=-0.20) and job satisfaction (f=-0.23). Further-
more, mental imagery has a direct effect on job results among nurses. The intrinsic intelligence coefficient has a direct effect on performance
(B=0.28) and job satisfaction (f=0.20), as well as between stress arousal and job results. Anxiety coefficient to performance ($=-0.32) and
job satisfaction ($=-0.22); Mental rumination to performance (f=-0.25) and job satisfaction (8=-0.16); Physiological response to performance
(B=-0.19) and job satisfaction (f=-0.21); Emotional integration into performance (f=-0.17) and job satisfaction (f=-0.22). In the presence of
the mediating variable of stress arousal, job role stressors and mental preparation have an indirect effect on job results.

Conclusion: In general, the present study results showed that stress arousal has a significant role in the relationship between job outcomes with
job role stressors and mental preparation in nurses in western Mazandaran province. Considering the vital role of stress arousal on nurses’ job
outcomes, managers and officials of health centers must pay attention to this matter. Besides, it is suggested to study the causes and appropriate
strategies to reduce job stress. Also, holding training workshops on teaching strategies to deal with stress, strengthen mental preparation, and
improve the nurses’ job performance. As with other studies, this study has several limitations that must be considered to generalize its findings.
Among the limitations of the present study, we can mention the design of the present study and the use of cross-sectional methods, which
will not lead to stability of results. The present study was performed only on nurses in the west of Mazandaran province, limiting the results’
generalization of. Another limitation of this research is the respondents’ psychological state during the response, which may have affected their

behavior, which was not under the researcher’s control.
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