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2- Maslack 3- Jackson
4- emotional exhaustion 5- depersonalization
6- personal accomplishment
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1- Maslach Burnout Inventory 2- Kilfedder

3- Power 4- Wells
5- Melchior 6- Bours
7- Schmitz 8- Wittich
9- observational-descriptive
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1- General Health Questionnaire
3- intensity
5- Spearman

2- frequency
4- Mann-Whitney U Test
6- response rate
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